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Brief History

RAM Communications is a Chicago-area telecommunications
company founded in 2001. RAM Communications provides
various services, end user education one of them. Telecom glossary
such type of resource for end users. It was also started journey with
RAM Communications.

Scope and Coverage

Telecom glossary covers telecommunication related terms
including different areas like telecom support, telecom connection,
telecom devices, digital network, bandwidth, data communication
etc.

Kind of Information

Entries are mainly based on telecommunication related terms.
Definitions and short notes on those terms etc. are found in this
dictionary. For clear understanding some examples are given
below.

MCU
Multipoint Controller Unit. videoconferencing equipment which allows multiple
individual videoconference units to connect together to form a multi-party
videoconference session. See Bridge #2
MGCP/MEGACO
Media Gateway Control Protocol/MEdia GAteway Controller - An IP telephony
signaling protocol from the IETF. MGCP was the original protocol, which
evolved into MEGACO. Both protocols are designed for implementation in IP
phones that are cheaper than SIP or H.323 phones.

Special Features

 Links to social network site such as Facebook, Twitter etc. Also
links to youtube.
 FAQ, Blog present in this tool.
 Others RAM communication resources like Telecom library,
NEC, Telecom 101 etc.
 It includes list of different RAM services like cyber security,
telecom helpdesk etc.

Arrangement Pattern

Telecommunication terms are arranged in alphabetic order. For
example under the alphabet ‘P’ the terms Packet Re-Ordering,
Packet Switching, PAL, Parent Filters, Party Number etc. are
arranged in alphabetic order.

Remarks

It is a useful tool that helps different users of around the world to
collect the basic out knowledge regarding the telecommunication
terms.
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